Quick statistics
Survey 45193 'The Dorridge Practice Patient Survey 2013/14'

Results

Survey 45193

Number of records in this query:

312
Total records in survey: 312
Percentage of total: 100

.00%
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Quick statistics
Survey 45193 'The Dorridge Practice Patient Survey 2013/14'

Field summary for 001

1. Do you usually prefer an appointment with a specific GP?

n Yes (221)

[ ] ND{ES}
9% » Don't Mind (55)
Mo answer (4)

1%
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Quick statistics
Survey 45193 'The Dorridge Practice Patient Survey 2013/14'

Field summary for 002

2. If ‘Yes’, do you usually manage to get an appointment with the GP of your
choice?

= Yes (155)
= Mo {?4}
= Mo answer (51)

55%
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Quick statistics
Survey 45193 'The Dorridge Practice Patient Survey 2013/14'

Field summary for 003

3. If ‘Yes’, how many days do you have to wait to get an appointment with
the GP of your choice?

= Same day (34)
= Next day (4)
8% = Two days (14)
« Three days (10)
= 4-7 days (30)
» 8 days or longer (55)
Don't know (16)
= Mo answer (41)
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Quick statistics
Survey 45193 'The Dorridge Practice Patient Survey 2013/14'

Field summary for 004

4. How satisfied are you with the opening hours at the surgery?

= Very (103)
= Fairly (118)
= Neither satisfied nor
5% dissatisfied (37)
Quite dissatisfied (16)
= Very dissatisfied (2)
6% = Don’t know the opening hours
(13)
Mo answer (19)

12%

38%
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Quick statistics
Survey 45193 'The Dorridge Practice Patient Survey 2013/14'

Field summary for 005 (SQ001)

5. As far as I know the surgery is open:
[At 8am?]

Yes (223)

Mo (39)
Sometimes (3)
Don't know (24)
= No answer (17)

13%

5%
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Quick statistics
Survey 45193 'The Dorridge Practice Patient Survey 2013/14'

Field summary for 005 (SQ002)

5. As far as I know the surgery is open:
[At lunchtime?]

Yes (125)

Mo (B6)
Sometimes (7)
Don't know (59)
Mo answer (49)

19%

22%
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Quick statistics
Survey 45193 'The Dorridge Practice Patient Survey 2013/14'

Field summary for 005 (SQ003)

5. As far as I know the surgery is open:
[After 6.30pm?]

Yes (42)
Mo (138)
Sometimes (20)
Don't know (61)
Mo answer (45)

20%
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Quick statistics
Survey 45193 'The Dorridge Practice Patient Survey 2013/14'

Field summary for 005 (SQ004)

5. As far as I know the surgery is open:
[On Saturdays?]

Yes (125)

Mo (B0)
Sometimes (31)
Don't know (46)
Mo answer (44)

15%

20%
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Quick statistics
Survey 45193 'The Dorridge Practice Patient Survey 2013/14'

Field summary for 006

6. How satisfied have you been with the level of service offered to you by
the reception team?

Very (162)
Fairly (113)
Not very (14)
Mot at all (2)

= Mo answer (15)

1%
5%
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Quick statistics
Survey 45193 'The Dorridge Practice Patient Survey 2013/14'

Field summary for 007 (Giving you enouSQO001)

The last time you saw a GP at the surgery, how good was the GP at each of
the following?
[Giving you enough time]

= Mo answer (306)

100%
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Quick statistics
Survey 45193 'The Dorridge Practice Patient Survey 2013/14'

Field summary for 007 (SQ002)

The last time you saw a GP at the surgery, how good was the GP at each of
the following?
[Asking about your symptoms]

Very good (191)

Good (83)

Neither good nor poor (10)
Poor (3)

Doesn’t apply (3)

« Mo answer (16)

27%
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Quick statistics
Survey 45193 'The Dorridge Practice Patient Survey 2013/14'

Field summary for 007 (SQ003)

The last time you saw a GP at the surgery, how good was the GP at each of
the following?
[Listening]

= Very good (201)

Good (77)

Neither good nor poor (10)
Poor (3)

Very poor (1)

Doesn’t apply (2)

Mo answer (12)

25%
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Quick statistics
Survey 45193 'The Dorridge Practice Patient Survey 2013/14'

Field summary for 007 (SQ004)

The last time you saw a GP at the surgery, how good was the GP at each of
the following?
[Explaining tests and treatments]

Very good (163)

Good (84)

Neither good nor poor (24)
Poor (3)

Doesn’t apply (16)

Mo answer (16)

5%
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Quick statistics
Survey 45193 'The Dorridge Practice Patient Survey 2013/14'

Field summary for 007 (SQ005)

The last time you saw a GP at the surgery, how good was the GP at each of
the following?
[Involving you in decisions about your care]

Very good (167)

Good (83)

Neither good nor poor (20)
Poor (&)

Doesn’t apply (17)

Mo answer (13)

4%
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Quick statistics
Survey 45193 'The Dorridge Practice Patient Survey 2013/14'

Field summary for 007 (SQ006)

The last time you saw a GP at the surgery, how good was the GP at each of
the following?
[Treating you with care and concern]

Very good (201)

Good (76)
Neither good nor poor (10)
Poor (4)

Doesn’t apply (5)

Mo answer (10)

25%
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Quick statistics
Survey 45193 'The Dorridge Practice Patient Survey 2013/14'

Field summary for 008

8. How easy 1is it for you to get an appointment with a practice nurse at the
surgery?

Very (44]

Fairly (141)

Not very (41)

Mot at all (5)

Don't know/haven't tried (62)
Mo answer (13)

2%

4%

14%
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Quick statistics
Survey 45193 'The Dorridge Practice Patient Survey 2013/14'

Field summary for 009 (SQ001)

9. Last time you saw a Practice Nurse at the surgery, how good did you find
them at each of the following?
[Giving you enough time]

Very good (141)

Good (66)

Neither good nor poor (4)
Poor (3)

» Doesn’t apply (10)

Mo answer (20)

8%

58%
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Quick statistics
Survey 45193 'The Dorridge Practice Patient Survey 2013/14'

Field summary for 009 (SQ002)

9. Last time you saw a Practice Nurse at the surgery, how good did you find
them at each of the following?
[Listening]

Very good (133)

Good (65)

Neither good nor poor (10)
1% Poor (3)

Doesn’t apply (9)

Mo answer (24)

4%
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Quick statistics
Survey 45193 'The Dorridge Practice Patient Survey 2013/14'

Field summary for 009 (SQ003)

9. Last time you saw a Practice Nurse at the surgery, how good did you find
them at each of the following?
[Explaining tests and treatments]

= Very good (128)

Good (61)

Neither good nor poor (12)
Poor (2)

Very poor (1)

Doesn’t apply (16)

Mo answer (24)

5% 1% 94
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Quick statistics
Survey 45193 'The Dorridge Practice Patient Survey 2013/14'

Field summary for 009 (SQ004)

9. Last time you saw a Practice Nurse at the surgery, how good did you find
them at each of the following?
[Taking your problems seriously]

= Very good (131)

Good (57)

Neither good nor poor (11)
Poor (2)

Very poor (2)

Doesn’t apply (17)

Mo answer (24)

5% 1% qe4

Page 42 / 98


http://www.practicesurvey.co.uk/admin/admin.php?sid=45193

Quick statistics
Survey 45193 'The Dorridge Practice Patient Survey 2013/14'

Field summary for 009 (SQ005)

9. Last time you saw a Practice Nurse at the surgery, how good did you find
them at each of the following?
[Treating you with care and concern]

= Very good (138)

Good (58)

Neither good nor poor (9)
Poor (2)

Very poor (1)

Doesn’t apply (10}

Mo answer (26)

4%

1%ge4

Page 44 / 98


http://www.practicesurvey.co.uk/admin/admin.php?sid=45193

Quick statistics
Survey 45193 'The Dorridge Practice Patient Survey 2013/14'

Field summary for 010

10. Are you aware you can order your repeat prescription online?

= Yes - currently use (65)
= Yes — but not used in a while
(6 months +) (8)
= Yes — but never used (109)
Mo - not aware of this service
(99)
8% . No answer (25)

32%

21%
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Quick statistics
Survey 45193 'The Dorridge Practice Patient Survey 2013/14'

Field summary for 011

11. If you currently use this service, please can you rate the process

» Excellent (26)
= Good (30)

= Acceptable (9)
« Very poor (3)

= Mo answer (139)
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Quick statistics
Survey 45193 'The Dorridge Practice Patient Survey 2013/14'

Field summary for 012

12. Are you aware there is a Dorridge Surgery website?

» Yes - access frequently (53)
= Yes — have accessed (76)
» Yes - but do not use (95)
Mo — not aware [67)
= Mo answer (15)

5%

17%
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Quick statistics
Survey 45193 'The Dorridge Practice Patient Survey 2013/14'

Field summary for 013

13. If you use our website, please indicate how informative you find it

= Very good (21)

= Good (70)
46% » Acceptable (31)
« Poor (4)
= Very poor (2)
= No answer (111)
1%
2%

9%
13%

29%
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Quick statistics
Survey 45193 'The Dorridge Practice Patient Survey 2013/14'

Field summary for 014

14. Which of the following do you use to find out information about the
surgery?

180 7 « Website (111)

160 = Telephone (163)
= Newsletter (37)

140 Notice Board (68)
= Other (please state) (18)

120 4

100

80

60 4

40

20
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Quick statistics
Survey 45193 'The Dorridge Practice Patient Survey 2013/14'

Field summary for 015 (SQ001)

15. Did you know the surgery offers the following services:
[Travel clinics]

m Yes (123)
= No (139)
= Mo answer (44)
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Quick statistics
Survey 45193 'The Dorridge Practice Patient Survey 2013/14'

Field summary for 015 (SQ002)

15. Did you know the surgery offers the following services:
[Asthma checks]

n Yes (147)
= No (118)
= Mo answer (43)

48%
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Quick statistics
Survey 45193 'The Dorridge Practice Patient Survey 2013/14'

Field summary for 015 (SQ003)

15. Did you know the surgery offers the following services:
[Diabetic checks]

= Yes (153)
= No (107)
= Mo answer (46)
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Quick statistics
Survey 45193 'The Dorridge Practice Patient Survey 2013/14'

Field summary for 015 (SQ004)

15. Did you know the surgery offers the following services:
[Adult health checks]

n Yes (161)
= No (105)
= Mo answer (40)
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Quick statistics
Survey 45193 'The Dorridge Practice Patient Survey 2013/14'

Field summary for 015 (SQ005)

15. Did you know the surgery offers the following services:
[Minor surgery]

n YEE{QE}
= No (159)
= Mo answer (49)
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Quick statistics
Survey 45193 'The Dorridge Practice Patient Survey 2013/14'

Field summary for 015 (SQ006)

15. Did you know the surgery offers the following services:
[Family planning]

= Yes (146)
= Mo {94}
= Mo answer (66)

48%
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Quick statistics
Survey 45193 'The Dorridge Practice Patient Survey 2013/14'

Field summary for 015 (SQ007)

15. Did you know the surgery offers the following services:
[Phlebotomy (in addition to the Solihull Hospital service)]

= Yes (150)
= No (111)
= Mo answer (45)
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Quick statistics
Survey 45193 'The Dorridge Practice Patient Survey 2013/14'

Field summary for 015 (SQ008)

15. Did you know the surgery offers the following services:
[Stop Smoking service]

= Yes (141)
= No (102)
= Mo answer (63)

46%
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Quick statistics
Survey 45193 'The Dorridge Practice Patient Survey 2013/14'

Field summary for 016

16. How well informed do you think you are about accessing medical care out
of hours?

s Well informed (67)
= Partly informed (117)
30% = Unsure how to access out of
hours (91)
Mo answer (31)
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Quick statistics
Survey 45193 'The Dorridge Practice Patient Survey 2013/14'

Field summary for 017

17. What would you do if you needed medical care out of hours?

120
110

= Call the surgery and listen to
the answer message (0)

= Call 999 (50)

= Call NHS 111 (formerly NHS
Direct) (114)
Go to A & E (70)

= Wait until the surgery reopens
(27)

= Other (please specify) (30)

100 ~
90
80
70
60 4
50
40
30
20

10
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Quick statistics
Survey 45193 'The Dorridge Practice Patient Survey 2013/14'

Field summary for 018

18. Please indicate if you have used any of the following out of hours
services in the past 12 months.

1307 = 999 (32)
119 = A&EI(6T)
108 4 . Badggr(29]
= Walk in Centre (57)
98 = NHS 111 (48)
87 = Not used any out of hours
i service (129)

76 Other (please specify) (1)
65 4

54

43 -

33

22 -

11

0- o]
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Quick statistics
Survey 45193 'The Dorridge Practice Patient Survey 2013/14'

Field summary for 019

19. In general, how satisfied are you with the care you get at the surgery?

= Very (179)
= Fairly (88)
= Neither satisfied nor
dissatisfied (&)
Quite dissatisfied (10)
= Very dissatisfied (3)
6% = No answer (19)

558%
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Quick statistics
Survey 45193 'The Dorridge Practice Patient Survey 2013/14'

Field summary for 020

20. In the last 12 months have you felt like making a complaint about a GP,
Nurse, Receptionist or other member of staff at the surgery?

s Yes and | have made at least
one complaint (3)
» Yes, but | have not made a
complaint (19)
= Mo (250)
11% Mo answer (32)

82% 1%

B%
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Quick statistics
Survey 45193 'The Dorridge Practice Patient Survey 2013/14'

Field summary for 021

21. If you made a complaint was it sorted out to your satisfaction?

n Yes (4)

[ ] Nﬂ{lﬂ]

= Too early to say (1)
« No answer (289)

895%
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Quick statistics
Survey 45193 'The Dorridge Practice Patient Survey 2013/14'

Field summary for 022

22. Are you:

= Male (116)
= Female (153)
= Mo answer (35)
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Quick statistics
Survey 45193 'The Dorridge Practice Patient Survey 2013/14'

Field summary for 023

23. Your age group:

Under 15 years (2)
16 - 44 (67)

45 - 64 (86)

65 - 74 (B3)

75 years or over (51)
Mo answer (35)

17%

12%

1%
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Quick statistics
Survey 45193 'The Dorridge Practice Patient Survey 2013/14'

Field summary for 024

24. What is your ethnic group?

= White (260)

Asian or Asian British (9)
Mixed (1)

Chinese (2)

Other ethnic group (2)
Mo answer (29)
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Quick statistics
Survey 45193 'The Dorridge Practice Patient Survey 2013/14'

Field summary for 025

25. Which of the following best describes you?

= Employed (109)

= Unemployed/looking for work
(6)

= At school orin full time
education (9)
Unable to get work due to long

7% term sickness (4)

= Looking after the
family/home/l am a carer (18)

» Retired (129)
Other (7)

= Mo answer (21)

6%
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