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News from the
surgery
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New Services introduced at the surgery

‘Online’ facilities
You can order REPEAT medication, book GP
appointments & cancel any appointments by signing up
for our on line services (1,510 of our patients already
have!)

Ask at reception for your own personal log in details,
sign the terms & conditions & you’ll be up and running
within a day!

(Repeat medications do have to be reviewed at least annually
by your GP, so there may be times when the online system
won’t allow an order to be made – don’t worry, just pop the
request in at reception & the team will let your GP know
that it's time to review your medication. The GP will let you
know if they want you to book & see them, ordinarily
though you will not need to see them specially to get your
prescription).

These are members of Dorridge Surgery

Patients Participation Group, representing

your views in the Practice. In the issues to

come, each member will be highlighted

illustrating their involvement in the group.

‘Text Messaging’
Please let us know your mobile telephone number, or
update us if you change it. We will then be able to send
both confirmations & reminders of booked/upcoming
appointments, as well as advise you of critical
information from the surgery (such as the dates of flu
clinics)

Office: 01564 777925

Mobile: 07880 552670

• All work by a local
tradesman to keep
costs down

APPROVED

CONTRACTOR

DOMESTIC

INSTALLER

AIM Electrical
of Knowle

AIM Electrical
of Knowle

www.aimelectricalsolihull.co.uk

• All types of property maintenance
and refurbishment

• Free estimates

We understand the pressures and

problems as we are a small business too!

01926 338553 or 07757 933297

theteam@hymacgroup.co.uk
www.hymacgroup.co.uk

Running a small business
or self employed?

Want to avoid costly
Accountants bills?

Looking for affordable,
friendly help?

• BOOKKEEPING

• SELF-ASSESSMENT

• VAT ADMINISTRATION

• PAYROLL

Tel: 01564 777252

Plumbing Repairs:
leaking taps,

overflows etc.

K HNOWLE OME

IMPROVEMENTS

John A. Barstow, 55 Abbots Close, Knowle, B93 9PP

Mobile 07980 368847

All work undertaken by ourselves and guaranteed

12 months. High class workmanship.

Established over 35 years

HIK

kumon.co.uk

Contact your local Instructor
for a Free Assessment:
Dorridge Study Centre
Jane Blakey
01564 829 732

Maths and English
Study Programmes

Boost your
child’s

con?dence

01676 533106

Physio
& Health
Matters

• NEUROLOGICAL/MUSCULOSKELETAL
PHYSIOTHERAPY

• ACUPUNCTURE

• WOMEN S HEALTH PHYSIOTHERAPY’

• ADVANCED SPINAL TECHNOLOGY (AST)

• CLINICAL PILATES

• SPORTS/REMEDIAL MASSAGE

• HOME VISITS

10% OFF
Call now for more information

Serving the community for over 12 years

Just show this ad!Just show this ad!
a Physio treatment of your choice!

Shed Counselling
Safe Haven for Emotional Development

Rachel Gunn
Dip. Coun. MSc. MBACP

Tel: 07747 606022

rachel@shedcounselling.co.uk

www.shedcounselling.co.uk

Laminate Wood*
Vinyl Carpet Rugs* *

www.solihullflooring.co.uk
email: flooring@solihullsupplies.co.uk

SOLIHULL FLOORING
Domestic and Commercial

01564 200399

Virtual
Personal Assistant?

For further details contact me at

or telephone 0

diannewoodward@rocketmail.com

7593 789148.

• Word Processing • Correspondence
• Invoicing • Paper Work
• Spreadsheet creation

• Presentation
• Mail Merge • Proof Reading
• Diary/calendar management

• Newsletters
• Appointment making

• Telephone receptionist
• Social events arrangements

• Travel Planning

Please
call for

an appointment

YOUR
TEST CENTRE

LOCAL
MOT

Vehicle Testing
Station

www.wisemanmotorservices.com

COLLECTION

AND

DELIVERY

SERVICE

01564 784753

WE CAN PROVIDE A PROFESSIONAL
SERVICE FOR YOU & YOUR LOVED ONES

The Diamond Care
PARTNERSHIP

The Diamond Care
PARTNERSHIP

• personal care (washing/showering)
• sitting service
• shopping
• housework/laundry
• overnight or evening sits

Care packages designed
around theindividual

to suit your needs

Carers NVQ qualified

Call the
Diamond Care

Partnership on

0121
448 8155

thediamondcarepartnership@hotmail.com
www.thediamondcare-partnershipltd.co.uk

The
PARTNERSHIP

Diamond Care

Registered with

•

•

•

•

•

Over 30 years experience

Reliable and trustworthy

Excellent references

Interior and Exterior

City & Guilds Qualified

For a FREE quote call John Barton on

0121 681 1465
07754 092531

or

Painter & Decorator

john.barton1953@googlemail.com

We are specialist
in interior design,
from a complete
room scheme
to simply one window.

We offer you
a complete design
service including
soft furnishings,
carpets, upholstery
& wallcoverings.

View our range of samples with expert, friendly advice
at our KNOWLE SHOWROOM:

or call for our no obligation ‘At Home’ service

0121 705 1160
www.wendyhouseinteriors.co.uk

wendyhouse
interiors

144 Lodge Road, Knowle B93 0HF



The CARE QUALITY COMMISSION (CQC) is the
independent regulator of all health and adult social
care in England. Their aim is to make sure certain
standards of care are met in hospitals, care homes,
dental surgeries and GP surgeries.

Hospitals & Care Homes are already registered with
CQC, Dentists registered in 2012, & GP surgeries by
April 2013. Dorridge registered in November 2012.
Practices cannot open without registration.

GP’s have to register against certain regulated activities
(such as minor surgery, diagnostics etc).

The CQC are ‘outcome focused’, rather
than based on systems or policies, and
evidence is centred on people who use our
services. If focuses on whether care is safe
and effective and whether it meets the
needs of our patients. The CQC aim to
visit GP practices once every 2 years.
More information can be found out:

If you are the parent(s) of children
registered with the surgery, aged 10-16,
please check to see if they have had 2
MMR vaccinations.

If your child/children have only received
one dose, or none at all, please contact the
surgery to book an appointment with the
nurse to receive the appropriate dose(s).

www.cqc.org.uk

MMR Vaccinations:

A combination of eye drops
, nose spray

and anti histamine tablets/suspension
will usually control

most symptoms - Chlorphenamine
anti histamine is also commonly used but can
be a bit sedating. Ideally treatment should be
started 2-3 weeks before hayfever symptoms
start, if this can be predicted.

Steroid injections are no longer
recommended as these can have serious side
effects but the GP may prescribe a short
course of steroid tablets where symptoms are
severe and not controlled by usual
preparations. If your hay fever symptoms are
not controlled on the medication that you are
taking after 2-4 weeks, you should discuss
this with your doctor. If your hayfever
medication is working it should be continued
until the end of the pollen season.

If you are pregnant or breast-feeding, it is advised to
try to avoid antihistamines, if possible. Treatment
with a steroid nasal spray is usually tried. An
antihistamine may sometimes be used if your
symptoms are not controlled.

This treatment is sometimes used, mainly in cases
where symptoms are severe and not helped by other
treatments. It is not suitable for everyone and
requires a hospital referral. It is unlikely to totally
cure hay fever, but will often greatly reduce the
severity of symptoms.

Support group Allergy UK Allergy Helpline:

(e.g. sodium
cromoglicate) (e.g. beconase- It takes
several days for a steroid spray to build up its full
effect.)
(e.g. cetirizine or loratadine)

(piriton)

01322 619898

Web: www.allergyuk.org

Immunotherapy (desensitisation)

Hayfever

Treatment

It’s that time of year again (a little later than usual)
when hayfever symptoms start to cause misery for
many.

Hay fever is caused by an allergy to pollen. Pollen is
the fine powder that is produced by plants, trees or
flowers to fertilise other plants, trees or flowers. Grass
pollen is the most common cause and tends to affect
people every year from May to July. However, the
term hayfever is often used when allergies are caused
by other pollens such as tree pollens. Tree pollens tend
to affect people from March to May. Symptoms are
due to your immune system reacting to the pollen.
Cells on the lining of the nose and eyes release
histamine and other chemicals when they come into
contact with pollen. This causes inflammation in the
nose and eyes. Sometimes the sinuses and throat can
also be affected. Hay fever affects about 1 in 5 people
in the UK. It often develops in school-age children
and during the teenage years. Symptoms usually
return each year. Thankfully the condition often
improves or disappears eventually. Hay fever also
tends to run in families & can be associated with
asthma and eczema.

The symptoms of hay fever can vary. Some people
only have mild symptoms that tend to come and go.
Others can be severely affected with symptoms that
are present every day during the pollen season:

Symptoms include a runny and itchy nose, a blocked
nose, sneezing, itchy and watery red eyes and an itchy
throat. Less common symptoms include loss of smell,
face pain, sweats and headache. Asthma symptoms -

such as wheeze and breathlessness can also occur.
Symptoms may be so bad in some people that they can
affect sleep, interfere with school and examinations, or
interfere with work.

Hayfever is diagnosed from history of typical
symptoms that occur during the hay fever season.
Other tests are not usually necessary.

It is impossible to avoid pollen totally. However,
symptoms tend to be less severe if you reduce your
exposure to pollen. The pollen count is often given
weather forecasts on TV.

If the pollen count is high symptoms can be reduced
by:-

•

The commonly used hay fever treatments include
antihistamine nasal sprays, antihistamine tablets,
steroid nasal sprays, and eye drops. These are available
over the counter from the Pharmacist who will be
happy to advise you. Always inform the Pharmacist of
any other medications you are taking.

Staying indoors as much as possible and

keeping windows and doors shut.

Avoiding cutting grass, large grassy places,

and camping.

Showering and washing your hair after being

outdoors, especially after going to the

countryside.

Wearing wrap-around sunglasses

Keeping car windows closed and considering

buying a pollen filter for the air vents in your

car. These should be changed at every service.

•

•

•

•


