DORRIDGE SURGERY MM

PATIENT REFERENCE GROUP

FOR YOUR INFORMATION No. 18 - JUNE 2017

HELP IN THE COMMUNITY

How long have we wished that there was some help, co-ordination and guidance, to point us in the right
direction, when we have questions that need answering, as retirement age is creeping or has crept upon us?

Well wish no more!

Following a pilot scheme, there is now a service which is being put into place for that help to be co-ordinated.

The service centres around a Care Navigator, who will analyse the needs of patients and direct the patient
to the most suitable person or organisation with the aim of removing any anxieties etc.

The poster below will be displayed in the Surgery shortly.
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Much more detailed information, criteria etc., will be included in the next Newsletter.



Meanwhile.........

DATES FOR YOUR DIARY

Advance warning, the FIu Inoculation Clinics, will be taking place earlier this year.

The dates will be on a Saturday

23rd September and 30th September, 2017

Meanwhile..........

Health Information Week

3 — 7 July 2017 at The Core Library , Solihull

Health Information Week (HIW) is a multi-sector campaign to promote the good quality health resources
that are available to the public. Solihull council are holding a number of drop in sessions over the week
where people can pop into The Core Library in Solihull to find out more information and ask questions.

Programme for Health Information Week
3-7 July 2017 at The Core Library, Homer Road, Solihull, 891 3RG
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Meanwhile.............. With apologies for the short notice

Solihull CCG Annual
General Meeting 2017
(public invite)
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Tuesday 11 July 2017, Cranmore Park, Cranmore Avenue, Shirley,
Solihull, West Midlands, B90 4LF

14.30 — 16.30

We would like to take this opportunity to invite you to the 2016/17 Solihull Clinical Commissioning Group Annual
General Meeting (AGM).

To reserve your place at the Annual General Meeting then click on the link below and follow the easy instructions:

https://www.eventbrite.co.uk/e/solihull-ccg-annual-general-meeting-2017-public-invite-tickets-
35008358944

Alternatively contact Ruth Burley on r.burley@nhs.net / 0121 713 8800. Places will be awarded on a first come basis
so book early to avoid disappointment. Bookings will close on Friday 30 June. We look forward to seeing you
there.

The AGM

As well as sharing with you how the last year has gone and our challenges for the coming year we would also like to
highlight the hard work that has been undertaken in our endeavours to provide a patient centred service.

There will be the opportunity to reflect on our achievements in reducing health inequalities and improving quality and
share with you the challenges we face in the future, in developing our services to meet the changing health needs of
people living in the Solihull area.

We will have stalls from local and national providers showcasing the services available that help provide a whole
community approach within Solihull.

There will be networking opportunities both before and after the AGM to discuss topics with Clinical Commissioning
Group member colleagues and Governing Body members.

Light refreshments will be served 14.30-14.45.

To reserve your place at the Annual General Meeting then click on the register button and follow the easy instruc-
tions. Alternatively contact Ruth Burley on r.burley@nhs.net / 0121 713 8800. Places will be awarded on a first
come basis so book early to avoid disappointment. Bookings will close on Friday 30 June. We look forward to
seeing you there.

If you wish to submit a question prior to the AGM then please send it to r.burley@nhs.net and mark the subject box
‘AGM question’ or call Ruth on 0121 713 8800


https://www.eventbrite.co.uk/e/solihull-ccg-annual-general-meeting-2017-public-invite-tickets-35008358944
https://www.eventbrite.co.uk/e/solihull-ccg-annual-general-meeting-2017-public-invite-tickets-35008358944

Meanwhile..............

COMMUNITY FALLS SERVICE

Help is available to patients, who have experienced a fall, from the Specialist Falls Service.

This is a Self Referral Service, the details of which are reproduced here:
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Meanwhile...............

We came across some clarification, on the website, in relation to Prescription requests, which we felt you should be aware of.

This is reproduced below:

° Prescription requests cannot be taken over the telephone.

° All requests are processed with a 48 hour (not including weekend) turn around (this does not take into account dis-

pensing time at the pharmacy of your choice).

° 'Urgent' requests will be available after 6 pm on the day of receipt, however you may be asked to visit your pharmacy

for an emergency supply instead, depending on the medication required.

° not all medication is available on NHS prescription (i.e. eye lid wipes, sprays & mists are now what’s known as ‘non-
formulary’ and means they cannot be prescribed by GPs. More advice can be found on NHS Choices .

Meanwhile..............

The variation in the weather has resulted in plenty of discomfort to many,
let us hope it will steady off and become more consistent.

Ready for my
Hols!






