The Job Squad

For all those jobs you...
can’t do, don’t want to do,
haven’t the time to do!

YOUR LOCAL HANDYMAN SERVICE

f Call John or Paul on
01676 532833 /01926 803803
info@thejobsquad.co.uk

www.thejobsquad.co.uk
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Your Local Sofihull Removal
& Self Access Storage Firm
ﬁ 0 1 2 1 Solihull

706 2777 Approved

www.ryansremovals.co.uk

Physiofpijatas

All our Pilates classes are run by
Physiotherapists. Classes to suit all
abilities and ages.

Pilates for Bone Health, Beginners,
Progressive and Intermediate classes.
Reformer classes available.

Website: www.physio2pilates.co.uk
E-mail: mz@physio2pilates.co.uk
Tel: 07954 093 146
Physio 2 Pilates:

Physiotherapist led Pilates Clinic Solihull
631 Warwick Road, Solihull B91 1AR

For 4l your transport, neads'

AIRPORT TRANSFERS
DAY TRIPS
EXECUTIVE TRAVEL

W @icearsitd TCCarsltd .., e
Why trust anyome alsa?

0121 770 2000

www.tccars.info

wichardg
Shoes

Men’s & women’s shoes,
slippers and sandals

Shoes for:
» Wide feet, bunions, corns

s dextrous hands
* Lymphodema bandag 5
* Orthotic and splint wearers

2a The Green
Kings Norton, B’ham B38 8SD
Tel: 0121 459 0148

Crystal Clear

Cleaning Services
Tel: 07940 443032

Domestic Cleaning Services

Established and
professional
company

CRB Police Checked
Fully Insured

Email: crystal-clearcleaning@live.co.uk

? bluebird
care*

HIGH QUALITY CARE
IN YOUR OWN HOME.

Tel: 0121 711 7435

Email.
solihull@bluebirdcare.co.uk
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Call 0333 772 0198

Mobile friendly number

SEASONSLAW

Specialist Estate Planning Lawyers
Have your Lasting Power of Attorney
professionally prepared for a

Special Offer price of only £295.00

Offer includes: Court fee of £110.00, full registration of lasting power of attorney, and we even
offer a free professional certificate provider service, for a limited time only

BOOK YOUR APPOINTMENT TODAY — NO NEED TO TRAVEL

www.seasonslaw.co.uk info@seasonslaw.co.uk

' ' Institute of
Professional
Willwriters

APPROVED CODE"

TRADINGSTANDARDS. GOV, UK
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construction Ltd

Specialists in Paving,
Tarmacing & Patio Installations

Whetheryoulrequire
ajtraditionalior;
contemporanyXdriveway?
welcanlcaterfor;
alllbudgets®

www.sylehousecontsructionzcom
For a free no obligation quote call:

0121 667 2922
0800 474 8826

Kitchen Makeovers
or a complete
new kitchen

You can have a new kitchen
without the expense and upheaval...
..just change the doors and

oy &
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0
07966 039840

Email: kitchen.revival@aol.co.uk

e Over 30 years experience
* Reliable and trustworthy

MERESTONE
ELECTRICAL

 All electrical work undertaken
* No obligation quotes

* Emergency call outs

* Affordable prices

q.ﬂ [ = ]

City&s
Guilds

07523 753 685

chris@merestone-electrical.co.uk

Fed up of
yo-yo dieting?
P e Soaching

for weight
management

Please contact
Lisa Maidment
Based at:
Becketts Farm
and Stourbridge
01564 82 28 28

www.transformingU.co.uk
o !

Robinson
Morgan
SOLICITORS

established 1855

legal services for your
&

DORRIDGE
Tel: 01564 779393
SOLIHULL
Tel: 0121 705 7571

AVENUE
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enquiries@wallacerobinson.co.uk

www.wallacerobinson.co.uk

YOUR LOCAL
ELECTRICIAN

All electrical work undertaken w
Part P approved L L]
Certificates & inspections

PJS

www.pjs-services.com
Call Paul Smith on

01564 779719
07791 307739

UPDATED WEB SITE GOES LIVE

Many of you will be aware that the Surgery website has undergone a revision. The re-design is intended to ease the
access to the most popular needs of the patient being served by the practice.

The site will continue to be developed to meet any changes that come about, meanwhile if you have not yet visited,
go to www.dorridgesurgery.co.uk

Whilst you are there, scroll to the base of the front page and participate in the Family and Friends Test survey.

Friends and Family Test

=

Click here to participate in the Friends and Family Survey

What is the Friends and Family Test? The NHS wants to ensure that you have the best possible experience of care.
The Friends and Family Test is a way of gathering your feedback about this experience and helping to drive
improvement in primary care services.

We would like to know the likelihood of you recommending our surgery to Friends and Family, using a scale from
‘extremely likely’ to ‘extremely unlikely’. There is also an option for you to provide your reasons/feedback, if you so
wish to.

You can also join in by completing a form in the surgery (provided at reception & in the waiting room).

The results will be published monthly, both in the waiting room and on the website.

(@Jlook local)

Printed by Look Local Publications Ltd.
The Barn, The Hen House, Oldwich Lane West, Chadwick End, Solihull B93 0BH
Tel: 01564 785833 Email: adverts@looklocal.com

All adverts in this newsletter are published in good faith. Dorridge Surgery and Look Local do not under any cir

for the

accept responsibilit

'y or otherwise of any advert or message in this newsletter nor is any kind of endorsement expressed or implied.

3 Avenue Road, Dorridge, Solihull, West Midlands. B93 8LH Tel: 01564 776262

Fax: 01564 779599 Email: Dorridge.surgery@nhs.net
In conjunction with Dorridge Patients Participation Group




PATIENT PARTICIPATION GROUP PRESENTS

Over this coming year, the Patient Participation Group, in conjunction with the Doctors and Staff, will be holding
‘Special Events’ relating to our wellbeing.

Various topics covering Healthy Life Style, Breathlessness, Diabetes and Keeping Safe in Winter are planned. They
will involve professional speakers and many opportunities to be involved, all designed to heighten our awareness of
primary care in the community.

The NHS is going through many changes, and those affecting us all are most important. So please put these dates
in your diary:

28th March - Living a Healthy Life Style. Surrounding Exercise, Healthy Eating and Addiction help.

20th June - Breathlessness. Are you the 1in 5, who are affected by lung disease? Find out the signs
and the are that is available to you.

26th September - Diabetes. Are you at risk? Do you want to find out more? Plenty of answers and help
available.

12th December - Keeping Safe in Winter! Bringing us all up to speed on helping ourselves during the
cold winter months.

WHERE:
Saint George and Saint Teresa Church Hall, Station Road, Dorridge, B93 8EY

A

A FEALTHY LIFE STYLE

And Locldng Affter Yourself

THE FIRST OF A SERIES OF SPECIAL MEETINGS PLANNED IN THE COMING MONTHS
TO BE INFORMATIVE AND TO INVOLVE THE PATIENTS OF THE DORRIDGE SURGERY PRACTICE .
ON SATURDAY 28TH MARCH AT 2PM
AT
ST. GEORGE AND ST. TERESA CHURCH HALL, STATION ROAD, DORRIDGE, B93 BEY

KEEPING YOUR BODY IN A HEALTHY CONDITION AND THE PROBLEMS OF EXCESS ALCOHOL

In conjunction with the Doctors and Staff of Dorridge Surgery

Electronic Prescribing Service (EPS)
also known as

Electronic Transfer of Prescriptions (ETP)

You may have heard of the above through your local
pharmacy recently!” We are looking to go live with this
service in the middle of May 2015.

EPS/ETP is not to be confused with requesting your
repeat medication online using ‘Systmonline’.

EPS is where the prescription you would collect from
your GP during consultation, (or from the surgery for
repeats) will be sent electronically to a nominated
pharmacy of your choice.

This has the potential to save you time, and to
contribute to saving the environment (as EPS prescrip-
tions involve no paper or toner use)!!

Please look out for information-in the surgery and on the
website, nearer the planned launch date or ask a
member of staff about it if you wish to hear more.

Summary Care Record
T Sa

The NHS in England has introduced the Summary
Care Record.

This is a secure electronic patient record that contains
key information on drug allergies and sensitivities as
well as currently prescribed medication derived from
patients GP records.

It is accessed in emergency and unplanned care
scenarios where such information would not otherwise
be available. As a patient you have the following
choices:

Yes | would like a summary Care Record
No | do not want a Summary Care Record

If you don’t want a Summary Care Record you can just
tell us over the phone, face to face or put it in writing.

If you prefer a form to opt out you can find one on our
website, under 'Useful Information’ just below Glossary
terms or ask at reception.

‘Access to your medical records online’ — if you wish to view your summary information using ‘Systmonline’ please ask at

Reception. We can update your current access, however we will require photo identification for this to take place.

Spotlight on Yvonne Brodie a Patient Participation Group Member

Most people know me from Dorridge Pharmacy where | am a Registered

Pharmacy Technician.

| was born in Yorkshire but spent most of my childhood in rural Northumberland
before heading back to Yorkshire to study Plant Biology at Leeds University. | met
my husband lain, who was doing a PhD in Astrophysics and we married in Leeds
at the end of our studies. Our next home was Suffolk where both our sons were
born and then on to Cambridge. When the boys were both at primary school |
worked at the school with children requiring special educational needs.

lain worked in telecommunications. and travelled throughout Europe. He went
frequently to Denmark and we also had a family holiday there in 2001.

It was after this holiday that we took the rather unusual decision to move the family
(including the dog!) to a tiny village near Aalborg, North Jutland. The children were
aged 10 and 8 and coped very well at being uprooted and dropped into a new
school with a different language! They learnt Danish very quickly. lain and | also

learnt the language, maybe not so quickly! We all enjoyed being immersed in the culture and felt very at home in our
small village, however, four years later we thought we would like our sons to finish their education in the UK so we
(and dog!) left Denmark and moved, initially to Dorridge (registering at Dorridge surgery, of course) and then to

Knowle.

Despite being uprooted again our sons survived their unusual education and have both graduated with degrees in
Chemistry and Microbiology (our family is rather biased towards science!). lain and | have changed our careers
since returning to England, lain to Forensic Science and me to my role in the Pharmacy.

Yvonne




