Some changes have been implimented with the system for requesting repeat Prescriptions and for
making

an appointment.

Access the main Systmonline screen, as before, by clicking on the ‘Do it Online’ Tab located at the
top of the Home page.
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CHANGES TO BOOKING AN APPOINTMENT ONLINE
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CHANGES TO ONLINE MEDICATION ORDERING

The Clinical System provider (Systmone) have amended the process slightly so you now have to
choose

‘Medication’ from the home page:
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Then tick the medication you want that is available to order

(only those where there is/a box to the left of the medication are ones available to order at that
moment)
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The rules are set that you can only order repeat meds within 14 days of them being due

Ferm byl P Wy s e L

(this date is on the screen & matches your green prescription).
If you want to order before that you will either have to use the ‘custom request’
(but only if there is no repeat medication requested on this screen)

This is the same if the medication has reached its maximum number of issues before a GP
reviews it —

this medication can be requested using the ‘custom request’ too.

You do not need to see a GP unless we call & ask you to (following the request you have made)

If you choose ‘Custom request’ you then need to type into the medication request notes box, what it is
you want
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Then press on ‘Request Medication’

Once you have pressed ‘Request Medication’, you are taken to this screen.
If you have used the ‘Request existing medication’ option, but also wish to request another medication

that was not available to tick on the previous screen, enter the additional request at this point instead
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Then, for the final time, choose ‘Request Medication’ & your request will be sent immediately to the

reception team.

Requests received after 10.30am will not be processed until the next working day.

All requests that CAN be actioned

(i.e. there is no further action for GP or patient, for something like a blood pressure check before

issuing)

will be available 48 hours later (within working days of Mon-Fri).

Pharmacies that pick up prescriptions or have them sent electronically may well have their own time

scale

for dispensing the medication on top of the surgery’s time to prepare the prescription.



