DORRIDGE SURGERY PATIENTS’ PARTICIPATION GROUP
MINUTES OF MEETING 
Monday 8th February 2016
Held at The Surgery

Apologies:-V.Tabb, J. Lanfermeijer, W. Lanfermeijer,,G. Waight
Those present:- A. Shakespeare, Y.Brodie,  A. Carey , I. Black, D. Eckley  Mary Keast  and Adelaide Yue
Minutes of the last meeting were discussed and approved as read.
Chairman’s report:-, 
Ian reported on the meeting of the Borough wide P.P.G. attended by himself, Amanda and Val.. Among the items on the agenda was the election of a steering group, a talk on proton technology for the treatment of cancer and the definition of allergy by an immunologist. Ian handed out a booklet on the policy for procedures of lower clinical value.
Treasurer’s report

William had sent out copies of the account showing the P.P.G. balance as £1,752.75 
Report from the surgery:-
Amanda reported on the patient survey which has shown improvement in telephone communication, the performance of the receptionists and the availability of appointments. She plans to create an on line questionnaire to target a different age group of patients.
With regard to the take up of ‘flu jabs from the surgery she wondered how to reach those eligible for ‘flu jabs who did not take them up. Any vaccine left over had to be returned and money was lost as a result. 

Future open meetings:-

Ian wondered about the feasibility of future meetings and asked for suggestions as to a subject. Diabetes, dementia, mental health and palliative care were mentioned.
A.O.B.:-

More discussion about the display of children’s books ensued and the problem of out of date and unwanted magazines. Amanda is to enquire about a firm that provides up to date magazines monthly.

Date of next meeting:-

Tuesday 8th March , 7 p.m. at the surgery. 

